
                                                                                

 

Department for Communities and Local 
Government
Fry Building 
2 Marsham Street 
London 
SW1P 4DF

Telephone: 030 3444 0000
Mr Steve Crossley
University of Durham 
[By email]

Date: 15 December 2015

 
Dear Mr Crossley
 
Internal review under the Freedom of Information Act 2000 - 1494078
 
Thank you for your request for a review received on 16 November 2015. I am sorry 
that you are dissatisfied with our attempts to handle your request under the Freedom 
of Information Act 2000 (FOI Act). I am the review officer appointed to undertake the 
internal review and I am writing to provide a response. I had no involvement in the 
original response to your request.

Background

On the 9 October 2015 you wrote to this Department requesting:

When do you expect the independent evaluation of Phase 1 of the Troubled Families 
Programme to publish its findings - either in full or in part?

Has a first draft of the evaluation report or a draft synthesis report, or similar 
document, been submitted by Ecorys, or any other members of the evolution 
consortium to DCLG? If the answer to this question is yes, could you please provide 
me with the date the document(s) were received and their title(s), if possible?

Could you please provide me with the titles of any other reports submitted to DCLG 
which include data and/or findings from the evaluation, and the dates they were 
received?

On 5 November 2015, Andrew Lock wrote to you, stating that your request had been 
considered under the FOI Act, and confirmed that the Department for Communities 
and Local Government held the information requested.  He provided some 
information but  refused to disclose some of the requested information issuing a 
refusal notice stating that the information was exempt from disclosure under section 
22(1), as the there was a clear intention to publish the full evaluation at a future date 
and the public interest was best served by not disclosing the information at the time.

On 16 November 2015 you wrote to this Department to request an internal review of the 
decision to withhold the information requested. The points you made can be found at annex 
A.



TEMPLATE FRAMEWORK – NOT TO BE USED FOR SUBMISSION 
OF DRAFT ANSWERS

Appeals Officer’s Response 

From your correspondence I understand that you are only seeking a review of the 
decision not to provide you with the titles of reports and the dates that they were 
received by this Department. I will therefore restrict my review to this element of your 
request.

I have discussed our original response with the relevant parties and concluded that 
your request had been misinterpreted. This was probably because the documents in 
question only had ‘working titles’ and were not finalised. I apologise for this error, 
and can confirm that the information you requested, the titles of the reports and 
dates these reports were received from Ecorys, are as follows:

 National Evaluation of the Troubled Families Programme: Final Synthesis 
report [DRAFT] – 18 September 2015

 National Evaluation of the Troubled Families Programme: – Technical 
report: impact evaluation using survey data [DRAFT] – 15 October 2015

 National Evaluation of the Troubled Families Programme: – Findings from 
the Analysis of National Administrative Data [DRAFT] – 28 August 2015

 National Evaluation of the Troubled Families Programme: Report on the 
Process evaluation [DRAFT] – 1 September 2015

 National Evaluation of the Troubled Families Programme: Family 
experiences report [DRAFT] – 7 October 2015

 National Evaluation of the Troubled Families Programme: Survey 
Technical report [DRAFT] – 9 October 2015

 National Evaluation of the Troubled Families Programme: Family 
Monitoring Data final report [DRAFT] – 9 October 2015

Please note that it is unlikely that the titles will remain the same upon publication and 
the dates that the Department received them as drafts will not be included.

If you are unhappy with the outcome of this internal review, you can ask the 
independent Information Commissioner to investigate. The Information 
Commissioner can be contacted at email address casework@ico.org.uk or use their 
online form at ico.org.uk/concerns or call them on 0303 123 1113.
 
Yours sincerely

Juliet Voss

F13 
Ashdown House 
Sedlescombe Road North 
St Leonards On-Sea East Sussex TN37 7GA
Tel: 0303 444 2222
Email: juliet.voss@communities.gsi.gov.uk 

mailto:casework@ico.org.uk
https://ico.org.uk/concerns
mailto:juliet.voss@communities.gsi.gov.uk


TEMPLATE FRAMEWORK – NOT TO BE USED FOR SUBMISSION 
OF DRAFT ANSWERS

Annex A

[..The response I received appeared to conflate my request for some specific details of reports 
already submitted to DCLG, with a desire to see findings or early publication of findings 
from an/the evaluation report. Excerpts from the receipt which suggest that I was asking for 
early publication of findings include the following:

Some of the information requested is exempt from disclosure under Section 22(1) of the 
Freedom of Information Act as there is a clear intention to publish the full evaluation at a 
future date

However, this information has not yet been fully prepared. Collating and analysing this 
information in advance of planned publication would cause a considerable disruption to 
normal business. As the information will be published in due course we expect that that will 
satisfy the public interest served by the transparency and accountability of government 
expenditure of public funds in this case.

There is no particular public interest served by early disclosure of the information in this 
instance, especially since the department has yet to consider the evaluation findings in the 
round, and early disclosure of potentially incomplete data could cause confusion 
(emphases added)

To reiterate, I did not ask for early disclosure of any findings from evaluation reports. I asked 
for details of the titles of reports that had already been submitted and the dates they were 
received. A response to this request, then, should not have required collation and analysis 
that ‘would cause a considerable disruption to normal business’ and nor would it require 
‘early disclosure of potentially incomplete data’, two of the reasons provided for not 
providing the information I asked for.

If it is the government’s intention to publish all of this information (the title of every draft 
report containing findings from the evaluation submitted by contractors and the date it was 
received by DCLG) in full, then I accept that the information requested is exempt from 
disclosure under Section 22(1) of the Freedom of Information Act as there would be a clear 
intention to publish the information requested in full at a future date. However, nowhere in 
the response I received is this position suggested, with the only exemption mentioned under 
Section 22(1) being an intention to publish ‘the full evaluation’ at a later date.

I therefore believe that my request, or at least certain aspects of it, have been misinterpreted 
and I would appreciate an internal review into the response provided to me..]


